
The CMLTO exists to ensure the public 
receives quality laboratory services from 
competent and ethical professionals. As 
such, the College collects and shares 
information about public concerns, 
including those about non-MLTs. This data 
highlights the importance of the College’s 
initiative to regulate medical laboratory 
assistants and technicians (MLA/Ts).

Non-MLTs complaints peaked during 
COVID-19. It's anticipated that 
demand will continue to grow1, and the 
public will interact with unregulated lab 
professionals like medical laboratory 
assistants and technicians (MLA/T) 
more often. Without regulation, the 
College cannot investigate these 
growing number of concerns.

Complaint trends

What’s next?
The CMLTO actively pursues the regulation of medical laboratory assistants and technicians (MLA/T) to 
support these essential professionals in maintaining their practice and to protect the public from 
unprofessional conduct. Please review the resources below to learn more about CMLTO’s efforts on this 
topic:

CMLTO MLA/T 
Regulation Initiative

CMLTO Annual Reports
CMLTO Voluntary Roster 

Program

Almost 200  non-MLT complaints were received in the past 5 years.
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Main concerns
Unprofessional Behavior/Communications

Infection Control/Hygiene Issues

Improper Specimen Collection/Testing

Specimen/Testing Delays

Employer Process

Voluntary Roster refers to MLA/Ts enrolled in the Voluntary Roster Program developed by CMLTO. Enrollment demonstrates a MLA/T has met a 
certain level of education and experience, participates in a Quality Assurance program to improve their practice, and met expectations described in 
CMLTO Standards of Practice and Code of Ethics.
1. Toronto Workforce Innovation Group (TWIG) – Accessed on February 4, 2025, from: Medical Laboratory Professionals and their Importance to 
Ontario’s Health Care System

Complaints are 
received via the Online 

Complaint form, 
phone, or email.

Complaints are 
assessed to determine 
if its within CMLTO’s 

jurisdiction. 

Next steps are 
determined based on 

the assessment 
outcome.

Complaints are 
recorded to enable 

monitoring and trend 
analysis over time.

Non-MLT Concerns & Complaints
A 5-year analysis
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85%
of complainants were 

provided contact information  
for the Ministry of Health 

since the CMLTO was unable 
to investigate their concern as 
it was outside its jurisdiction. 

80%
of concerns were about 

MLATs or phlebotomists. 
Other non-MLTs described in 
these concerns were imaging 

technicians & front-desk 
personnel.

38%
related to public concerns 
about blood collections. 

Collecting blood is a controlled 
act in Ontario. However, 

legislation allows MLA/Ts and 
other unregulated professionals 

to perform this act. 
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Members of the public voiced 
several concerns about their 
interactions with non-MLTs. 
Complaints included gaps in 
technical competence, 
unprofessional conduct, and 
improper techniques. Without 
regulation, CMLTO cannot 
ensure these individuals 
adhere to profession specific 
Standards of Practice nor Code 
of Ethics, which safeguard the 
public.  

https://www.cmlto.com/voluntaryroster/
https://www.cmlto.com/voluntaryroster/
https://www.cmlto.com/college-publications/
https://www.cmlto.com/wp-content/uploads/2024/06/VR-one-pager.pdf
https://www.cmlto.com/wp-content/uploads/2024/06/VR-one-pager.pdf
https://workforceinnovation.ca/initiatives/reports/getting-results-medical-laboratory-professionals-and-their-importance-to-ontarios-health-care-system/
https://workforceinnovation.ca/initiatives/reports/getting-results-medical-laboratory-professionals-and-their-importance-to-ontarios-health-care-system/
https://www.cmlto.com/cmlto-online-complaints-process/
https://www.cmlto.com/cmlto-online-complaints-process/
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