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1.0 INTRODUCTION

The Professional Portfolio Support Program is designed to support
registrants in their understanding and ability to meet their Quality Assurance
Program (QAP) obligations. It provides proactive engagement through email,
telephone calls, and reminders to enable the registrant to actively maintain
an up-to-date Professional Portfolio. Registrants may be required to
participate in this program if they do not submit their Stage 1 Professional
Portfolio by the deadline(s), self-report noncompliance with their QA
declarations, or is directed by the Quality Assurance Committee (QAC).

2.0 BACKGROUND

3.0 THE POLICY

Registrants enrolled in this program are proactively engaged throughout the
year to ensure ongoing QAP compliance. Registrants are enrolled in the
program if they:

1. Submitted a Stage 1 Professional Portfolio that required edits but they
did not resubmit their portfolio for review by the final deadline;

2. Are in communication with QAP staff and are actively working on their
Stage 1 submission but were unable to meet the final deadline;

3. Self-reported noncompliance to the annual QA declaration of
maintaining an up-to-date Professional Portfolio that was confirmed by
QAP staff;

4. Upon QAC request

Registrants who have made no attempt to communicate with QAP staff and
have not started their Stage 1 Professional Portfolio will be brought to the
QAC for review and deliberation.

The Professional Portfolio Support Program consists of:
1. One formal coaching session with QAP staff;

2. Email reminders and portfolio reviews every 8 weeks until the end of the
calendar year;

3. Additional coaching sessions, as required.
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Registrants who complete the program (i.e., all portfolio requirements are
completed by end of the calendar year) are considered in compliance with
their QAP requirements. Failure to meet any of the Professional Portfolio
Support Program requirements will result in referral to the QAC.

Registrants cannot participate in the program in consecutive years (i.e., in
2021 and 2022). Continued QAP noncompliance will result in the registrant
being referred to the QAC.

4.0 PURPOSE (/ntent)

To provide the QAC guidance for the Professional Portfolio Support Program
and its requirements.

5.0 SCOPE (The policy applies to)

This policy applies to registrants who are required to participate in the
Professional Portfolio Support Program.

6.0 COMMITTEE PROCESS AND PROCEDURES (/f applicable)

7.0 PRINCIPLES

8.0 DEFINITIONS

9.0 EXCEPTIONS




