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Introduction

This resource describes professionalism in medical laboratory technologist
(MLT) practice by reviewing important concepts such as interprofessional
collaboration (IPC), boundaries of practice, and sexual abuse prevention.

Professionalism

The CMLTO Standards of Practice for MLTs and the Code of Ethics are
fundamental resources that inform MLTs about their responsibilities as
healthcare professionals. By adhering to the expectations outlined in these
documents, MLTs shape the culture of the profession, which is reflected in
their interactions with MLTs, patients, and other healthcare professionals.

Professionalism involves adhering to a set of standards or code of conduct that
outlines accepted practices within a particular profession. MLTs must
demonstrate professionalism in their practice by upholding best practice
standards, continually improving their knowledge, and staying current with
medical laboratory technology advancements to enhance patient care.

Standards of Practice

The CMLTO Standards of Practice for MLTs outline the expectations for
competent practice by establishing performance levels for evaluating
professional practice. Each Standard contains a list of ‘indicators’ which
demonstrate how each Standard of Practice is met. These indicators serve as
guidelines for assessing whether a specific Standard of Practice was achieved.
The Standards of Practice are:

1. Professional conduct and accountability
Knowledge and skill

Application of knowledge and skill

koW N

Quality management

These standards are integrated into daily practice and are not meant to be
applied as standalone concepts. MLTs must use a combination of their
knowledge, skill, and judgment to adapt to changing circumstances and evolving
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environments. Applying these standards to professional practice is fundamental
to maintaining professionalism.

Code of Ethics

The CMLTO Code of Ethics outlines the ethical obligations and principles that
guide the professional and personal conduct of all MLTs. These principles focus
more on attitudes and behaviours than on the knowledge and skills outlined in
the Standards of Practice. They reflect the values held by patients, the public,
the profession, and the CMLTO.

The application of the Code of Ethics is further supported by CMLTO’s
Guidelines for Ethical Decision Making which provides a practical approach for
navigating ethically challenging practice situations. The framework and
principles support ethical behavior while allowing MLTs to exercise personal
judgment through self-reflection.

Interprofessional Collaboration

The Regulated Health Professions Act, 1997 (RHPA) directs all health
regulatory bodies, including CMLTO, to promote and enhance IPC amongst its
registrants, and with other healthcare team members. MLTs have an ethical,
legal, and professional obligation to participate in IPC as it is essential for
effective patient care and a key aspect of professionalism.

CMLTOQ'’s Collaboration Guidelines for MLTs outlines IPC enablers and barriers
that are relevant to MLT professional practice including trust and willingness to
cooperate with other professionals, diversity, emotional intelligence including
self-awareness and empathy, and effective communication.

Boundaries of practice

The CMLTO Standards of Practice and Code of Ethics establish the foundation
for MLTs’ professional practice boundaries. MLTs are expected to interact with
patients in a manner that is respectful, caring, and professional. Professional
practice boundaries may be classified into the following:

1. Patient Care
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2. Information access and disclosure
3. Gifts, services, and financial relationships

4. Dual relationships

Safe and effective patient care is optimized, and legal risks are reduced when
MLTs are well-informed about patient boundaries and can make sound
decisions when faced with potential boundary crossings. For example,
inappropriate professional behaviour or actions can occur from either over-
involvement or under-involvement of healthcare professionals with their
patients. This can be avoided or mitigated by understanding and respecting
professional and patient boundaries.

These concepts are covered in detail in the CMLTO MLT Boundaries of Practice
Guidebook. MLTs should familiarize themselves with the content, as it provides
insights to help manage relationships with patients.

Sexual abuse prevention

Sexual abuse prevention is crucial for maintaining patient safety and trust in
healthcare settings. MLTs are expected to practice and uphold behaviours that
foster a respectful and safe environment for patients. The RHPA clearly defines
sexual abuse of a patient as:

e sexual intercourse or other forms of physical sexual relations between
the member and the patient,

e touching, of a sexual nature, of the patient by the member, or

e Dbehaviour or remarks of a sexual nature by the member towards the
patient.

Please note the RHPA clearly states that “sexual nature” does not include
touching, behaviour, or remarks of a clinical nature appropriate to the service
provided. The CMLTO has a zero tolerance for sexual abuse position. This
means that:

e no act of sexual abuse is ever acceptable and sexual abuse will never
be tolerated,
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e the CMLTO recognizes the seriousness and extent of injury sexual
abuse causes the victim and others related to the victim,

e MLTs must accept that broad definitions of sexual abuse capture
diverse individual and cultural viewpoints and must develop
appropriate competencies to appropriately interact with all patient
populations, and

e If a patient is uncomfortable with words and behaviour used by an
MLT then the MLT must be sensitive to the discomfort and change
their conduct.

MLTs should review the CMLTO Sexual Abuse Prevention Guideline and
Abuse Prevention module, which offers guidance and education on sexual
abuse prevention, including identifying risk factors and establishing ethical
and professional boundaries, and their reporting obligations.

Key Concepts

e The CMLTO Code of Ethics and Standards of Practice are
fundamental to an MLT's professionalism. The Standards of Practice
outline expectations for competent practice by establishing
performance levels for evaluating professional practice. The Code of
Ethics outlines the ethical obligations and principles that guide the
professional and personal conduct of all MLTs.

e MLTs have an ethical, legal, and professional obligation to participate
in IPC as it is essential for effective patient care and a key aspect of
professionalism.

o MLTs are expected to interact with patients in a manner that is
respectful, caring, and professional.

e The CMLTO has a zero tolerance for sexual abuse position

Conclusion
MLTs must be aware of their professional expectations, as outlined in the
CMLTO Code of Ethics and Standards of Practice for MLTs. MLTs are
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responsible for demonstrating professional behaviour including supporting IPC,
respecting practice boundaries, and understanding sexual abuse prevention.
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