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1.0 INTRODUCTION  
The CMLTO charges registration-related fees in alignment with the required business 
operations to process registrant and applicant requests. The College is a not-for-
profit organization and operates on a cost-recovery model. In limited situations, a 
registrant or applicant may request that fees be waived due to their personal or 
professional situations. The decision to waive fees considers various factors such as 
the amount, the rationale, the ability to pay later, the frequency of waived fees, etc. 
These are handled on a case-by-case basis by the Registrar & CEO. 
 
2.0 BACKGROUND 
The current CMLTO Registration-related fees include: 

1. Application assessment fee 

2. Registration fees (Initial and annual renewal): 

a. Practicing registration  

b. Non-practising registration 

c. Emergency registration 

d. Renewal late penalty fee 

e. Reinstatement fee 

3. Other fees: 

a. Letter of standing request  

b. VisaScreen request  

c. Practising certificate of registration request  

d. Reprint of wall certificate  

e. Reprint income tax receipts prior to 2012 
 
The only situation in which fees are prorated is during initial registration. For new 
CMLTO registrants, fees are prorated based on the remaining months of the year 
after an applicant’s application is processed. There are no situations where fees are 
refunded unless there was an administrative error made by College staff or systems 
(i.e., duplicate charges). Despite changes or resignation of a registrant’s registration, 
no refunds will be issued.  
 
3.0 THE POLICY  
The Registrar reserves the right to waive fees based on an applicant’s or registrant’s 
circumstances. An individual requesting that one or more of the fees be waived 
under this policy must provide, in writing by email or letter, a fulsome explanation of 
why they are making the request. The Registrar may seek clarification about the 
explanation and may ask for documented evidence of such events (i.e., dismissal 
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letters, eviction notices). After the Registrar has made their inquiries, they may deny 
the request, or they may approve the fee to be waived. The outcome of their 
request will be communicated to the individual in writing within 10 – 15 business 
days.  
 
CMLTO registration fees fall under the classification of Intangible Personal Property. 
A CMLTO Certificate of Registration authorizes registrants to engage in professional 
practice anywhere within the province of Ontario (i.e., no restriction on location of 
services), therefore, registration fees are not eligible for tax exemption. All relevant 
fees and taxes are applicable and are to be paid by the applicant or registrant. 
 
4.0 PURPOSE  
To ensure that CMLTO registration-related fees are transparent, fair, and align to a 
cost recovery model. 
 
5.0 SCOPE  
This policy applies to all applicants and registrants of the CMLTO. 
 
6.0 COMMITTEE PROCESS AND PROCEDURES  
Registration Administration Policies and Procedures Manual describes how to 
process Registration-related fees for both applicants and registrants. 
 
7.0 PRINCIPLES 
 
8.0 DEFINITIONS 
Application: This applies to both first-time applicants and former registrants who are 
reapplying for the CMLTO registration 
 
Registration Renewal: Registrants pay an annual renewal fee for each calendar year  
 
Reinstatement: A person whose certificate of registration was suspended may apply 
to the Registrar & CEO for reinstatement of their registration at any time within 
three (3) years from the suspension date. If the suspension is not lifted within three 
(3) years, the certificate of registration shall be revoked. 
 
Administration Fees: Fees for the various administrative activities for processing, 
assessing, issuing, and maintaining registration matters. 
 
9.0 EXCEPTIONS 
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