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Introduction 
Successful completion of the clinical placement component of an accredited 
medical laboratory science program is one of the College of Medical Laboratory 
Technologists of Ontario’s (CMLTO) registration requirements. Clinical placements 
provide opportunities for students to build their theoretical and practical skills. 
Medical laboratory technologists (MLTs) supervise student clinical placements 
while continuing to be accountable for their own safe and ethical professional 
practice.  
 
As one of Ontario's self-regulated health professions, MLTs are governed by the 
CMLTO. The Regulated Health Professions Act, 1991 (RHPA), defines CMLTO’s 
mandate to protect the public's right to safe, competent, and ethical healthcare. 
 
The Medical Laboratory Technology Act, 1991 (MLT Act), and its regulations 
define the profession’s scope of practice, the controlled acts that are authorized 
to the profession, as well as MLTs’ legal obligations. 
 
It is essential to clarify, within Ontario's professional regulatory framework, the 
general expectations for MLTs supervising students’ clinical placements in 
accredited medical laboratory science programs. The CMLTO Guidelines for the 
supervision of medical laboratory science program students in clinical placements 
apply to CMLTO members involved in directing, guiding, instructing, training or 
mentoring students in clinical settings. 
 
A framework for supervising student clinical placement 
CMLTO’s Guidelines for supervision define “supervision” in the context of an 
MLT’s professional practice, as “the act of monitoring and directing another 
individual’s professional practice to ensure the provision of safe, high-quality 
laboratory services by the individual being supervised, in accordance with laws 
and institutional policies and procedures.” 
 
Legal expectations 
Supervisors assume professional responsibility for those they supervise, and can 
expect to be held accountable for the work of people under their supervision. 
Ontario Regulation 752/93 ("Professional Misconduct"), made under the MLT 
Act, includes the following statement of professional misconduct: 
 



 
 

Guidelines for the Supervision of Students of Medical Laboratory Science Programs in Clinical Placements 
 © 2019, The College of Medical Laboratory Technologists of Ontario   Page 2 of 8 
 

 

18. Failing to properly supervise a person who provides a service and who is 
under the authority or direction of the member. 

 
Several other clauses in the same Regulation also have implications for MLTs 
supervising clinical students. 
 
CMLTO expectations 
Supervising a student’s clinical placement is undertaken in accordance with the 
professional expectations of practice including the CMLTO Code of Ethics which 
outlines an MLT’s obligations, and the ethical principles that one must adhere to 
throughout their professional practice: 
 

Obligations to the profession 
Medical laboratory technologists contribute to the profession’s development 
through collaboration, mentorship, self-development, and support of its 
institutions.  
 
Ethical principles 
Collaboration Medical laboratory technologists shall promote learning by 
facilitating the sharing of knowledge, skills, and judgment processes with 
colleagues, students, other healthcare professionals, and the public. 
 

Teaching in a clinical practice setting fulfills these duties while enhancing 
members’ personal and professional growth. 
 
The educational institutions’ expectations and competency requirement influence 
how MLTs can effectively supervise students in clinical placements.  
 
Educational institution expectations 
Educational institutions placing students in clinical settings have expectations for 
student supervision. The educational institutions’ guidelines should be used in 
conjunction with the CMLTO Guidelines for the supervision of medical laboratory 
science program students in clinical placements. 
 
The CMLTO only recognizes accredited medical laboratory science programs. 
Accreditation requirements specific to the clinical supervision of students should 
be understood and observed. 
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Competency expectations 
The competencies expected of an entry-level MLT are outlined in the discipline-
specific competency profiles published by the Canadian Society for Medical 
Laboratory Science (CSMLS). MLTs who supervise students play an important 
role in ensuring that they are to be able to meet entry-to-practice requirements. 
 
Factors affecting the nature of supervision 
Within the framework for the supervision of students in clinical placements, the 
amount and type of supervision required for a student in a medical laboratory 
science program depends upon many factors, including the type of task assigned, 
activity level of the laboratory, and competence of the student. 
 
At the beginning of a clinical training period, direct supervision may be needed to 
continuously monitor the student’s performance. The MLT must be readily 
accessible for questions and intervention. Direct supervision is required until a 
judgment about the student's competency level is determined. Variations of 
supervisory levels should be accompanied by a rationale that sets out the reason 
for the particular type of supervision adopted. 
 
At all times, the supervising MLT is responsible for using his or her professional 
judgment to determine the amount of supervision and direction provided to the 
student. Furthermore, CMLTO members who supervise students for any period of 
time are responsible for all patient/client services provided by the students and 
are expected to adhere to the CMLTO Guidelines for supervision, the CMLTO 
Guidelines for the supervision of medical laboratory science program students in 
clinical placements, the educational institutions’ expectations, and the policies 
and procedures of the clinical training facility. 
 
Finally, the supervision of clinical students is supported by a collaborative 
approach. The CMLTO Collaboration Guidelines for Medical Laboratory 
Technologists outline some enablers and barriers to collaboration that are 
contextual to an MLT’s professional culture. These guidelines support MLTs 
currently involved in collaborative practice, and can also be applied to the 
relationship between an MLT acting as a supervisor, and the student they are 
supervising. 
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Students performing controlled acts  
The Regulated Health Professions Act, 1991 (RHPA), provides an exemption for 
students to perform controlled acts provided the student is “fulfilling the 
requirements to become a member of a health profession and the act is within the 
scope of practice of the profession and is done under the supervision or direction 
of a member of the profession”. [RHPA, s. 29 (1)(b)]. 
 
Medical laboratory technology students participating in clinical practice education 
are considered to be “fulfilling the requirements” to become medical laboratory 
technologists for the purpose of the RHPA, s. 29 (1)(b). 
 
Students are not registered members of the CMLTO. Only a person with a 
Practising CMLTO certificate of registration may practise as an MLT in Ontario 
and use the protected title medical laboratory technologist or MLT. The Medical 
Laboratory Technology Act, 1991 (MLT Act) s. 9 (1) states, “No person other 
than a member shall use the title “medical laboratory technologist“, a variation or 
abbreviation or an equivalent in another language.” 
 
The act authorized to medical laboratory technologists is “to take blood samples 
from veins or by skin pricking” [MLT Act, s. 4]. Medical laboratory science 
students are permitted to perform this authorized act as stated in the MLT Act, 
provided they do so while functioning as students under the supervision or 
direction of a member of the CMLTO. 
 
MLT responsibilities when supervising clinical students 
MLTs who supervise medical laboratory science students in clinical placement 
must: 

• be in good standing with the CMLTO 

• have, and maintain, competence in the area(s) in which supervision is 
provided 

• identify any personal conflicts of interest with students 

• be comfortable assessing their own knowledge, skills, and judgment, as 
well as evaluating the knowledge, skills, and judgment of others 
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• adapt to student training situations in a manner consistent with their 
responsibilities as members of a self-regulating profession 

• accept and maintain responsibility for all services that students provide and 
be present while supervising students. If the supervising member is not 
available, an alternate supervisor must be appointed. The principles outlined 
in the CMLTO Practice Guideline Delegation Guidelines for Medical 
Laboratory Technologists should be applied. The student under supervision 
may perform tests and operate laboratory analyzers in accordance with the 
pre-established standards or objectives; however, the student cannot 
release patient/client results. Where auto-verification of results is part of 
the laboratory process, the MLT must ensure that the student is supervised 
during the set-up and quality control of the system before the student 
operates the analyzer. 

• keep in mind that patient/client needs are paramount and must be 
considered in all decisions made relating to the responsibilities assigned to 
students 

• be familiar with the student's learning objectives and the clinical and 
behavioural competencies 

• ensure the student follows safe work practices 

• accept responsibility for judging the student’s knowledge, skills, and 
abilities, prior to assigning responsibilities to the student 

• ensure that duties assigned are commensurate with the student's level of 
education, ability, comfort, and experience while taking into account the 
complexity of the laboratory environment 

• provide constructive feedback to the student during training 

• provide feedback to the student coordinator/clinical instructor regarding the 
student's progress 

• try to establish a supportive and professional relationship with the 
individual being supervised, while providing an environment that will 
facilitate professional growth while encouraging lifelong learning. 
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Clinical coordinator responsibilities 
The Student Coordinator, Clinical Supervisor, or Clinical Instructor is the 
designated person responsible for supervising the clinical component of the 
program. Educational facilities have varied expectations of the responsibilities for 
student coordination. 
 
In addition to responsibilities of an MLT supervising clinical students, individuals 
responsible for supervising the clinical component of the program should: 

• have a comprehensive knowledge base and experience in clinical practice 

• be familiar with the student's educational curriculum and program 
expectations 

• ensure that individuals completing clinical placements are appropriately 
identified as students of medical laboratory science programs. The CMLTO 
does not have a specific policy on information that must be used to identify 
students 

• ensure that the student has been oriented to the clinical facility, the 
laboratory and the facility's safety requirements 

• assign, delegate, or direct the supervision of students 

• provide accurate, timely, and ongoing verbal and/or written feedback to 
students regarding performance. Feedback should be based on the required 
knowledge, skills, conditions, and standards 

• discuss discontinuing a student’s clinical placement with the educational 
institution if such action is deemed appropriate and is in the best interest of 
the public. Any necessary documentation should be provided to the 
educational institution 

• review the data from student evaluation of the clinical site and feedback 
from clinical site personnel. 

MLTs who feel unqualified to meet any of the above expectations should 
document their concerns and should not undertake the supervisory assignment 
until appropriate training or upgrading has been obtained.  
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Complaints related to students 
When a complaint is received by the College about a student’s conduct and/or 
practice, the MLT who was supervising that student may be investigated. 
 
Clause 18 of Ontario Regulation 752/93 (“Professional Misconduct”), made under 
the Medical Laboratory Technology Act, 1991, lists “Failing to properly supervise 
a person who provides a service and who is under the authority or direction of 
the member” as an act of professional misconduct. Students are not CMLTO 
members so the College has no jurisdiction over them. However, complaints 
regarding a student’s conduct or actions could result in a CMLTO investigation of 
the supervising MLT. It is very important that the MLT ensures students are 
properly supervised at all times. 
 
The CMLTO will refer complainants to the student's educational facility so a 
review of the student's performance and conduct can be addressed. 
 
Information related to a student’s unethical conduct, e.g., theft or abusive 
behaviour, will be held on file at the CMLTO. The College will review that 
information if the student applies for CMLTO registration. A CMLTO applicant 
with information on file will be provided with an opportunity to address the 
College at the time of their registration application, which will be referred to the 
CMLTO Registration Committee by the Registrar, under the authority granted by 
Section 15(2) of the Health Professions Procedural Code, under the RHPA. 
 
Conclusion 
MLTs supervising clinical students are accountable to the public to ensure safe, 
competent and ethical practice, and must exercise their professional judgment 
when supervising clinical students. CMLTO members who supervise clinical 
students for any period of time are responsible for all patient/client services 
provided by the students and are expected to adhere to these guidelines and the 
expectations of the educational institutions.  
 
In conjunction with the CMLTO Standards of Practice, Code of Ethics, and other 
CMLTO Practice Guidelines, this document supports, but does not replace, the 
professional judgment of MLTs involved in the supervision of students in clinical 
placement. 
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The CMLTO is available to provide guidance to members supervising students, 
consistent with the RHPA, the MLT Act and Regulations under which it operates. 
 
If you have questions about this document, or about the professional, legal, or 
ethical obligations of an MLT, please contact the CMLTO by email at 
memberrelations@cmlto.com.  
 


